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From Browsing to Business

Creating Economic Development Websites That Convert
Shanleigh McStay, VP of Technology Innovation, DCI
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Introduction



Shanleigh McStay

Vice President, Technology Innovation
Development Counsellors International
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INVEST IN

Holland

investinholland.com —>

ROUNDROCK

~— CHAMBER

roundrockchamber.org —>

CLECO

Energizing Your Tomorrow

clecodev.com —>
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mississippi.org —>
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Colorado Springs

CHAMBER & EDC

coloradospringschamberedc.com
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Fairfax County

Economic
Development
Authority

fairfaxcountyeda.org —>

P EconoMmic
Q)((. DEVELOPMENT

AUTHORITY

howardcountyeda.org —>

GREATER NEW ORLEANS

- 4 REGIONAL ECONOMIC DEVELOPMENT

gnoinc.org —>

. Lynchburg

Region VA

yeslynchburgregion.org —>

DELAWARE
() PROSPERITY

PARTNERSHIP

choosedelaware.com —>

TACOMA
-PIERCE

COUNTY | WA

choosetacomapierce.org —>

PARTNER

TULSA

partnertulsa.org —>
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Why Invest in Holland? Doing Business Here
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AMERICA'S BEST STATE FOR BUSINESS

How We Help
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The Stakes



Most Effective Marketing Techniques dei
For Business Attraction

‘ 716% ' 62% ’ 61% ’ 55% ’ 51% ’

Internet / Website Planned Visits Media / Publicity Hosting Events Social Media

Source: DCI Winning Strategies, 2023
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During Your Next Business Location Search




Inform

Most economic development and business
attraction websites are built to answer questions.

Convert

The best websites are built to build confidence and
move people toward action.
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Successful Website Habits



Four Habits of Successful Websites

Know Your Audience



Include the Basics

We know what your audience is looking for. Make sure you have it on your site.

Workforce Statistics

49%

Incentive Information

Demographic Information

Searchable Database Of Available Sites & Buildings

Quality Of Life Information

Major Employer List

Staff Contact Information

Target Industries & Related Information

28%

Comparisons To Competitor Locations

Maps Of The Community/Region

Current Press Releases/Announcements

18%

Current Press Releases/Announcements

Testimonials From Local Employers

8%

Video Content



Keep Content Up -to-Date acl)
Nothing kills credibility faster than stale information
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Bring Properties to Life
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Available properties are the 4th most important feature on an
economic development website.

The most successful websites move beyond static listings by
using interactive maps and searchable property tools that help
investors quickly evaluate location opportunities.

A Few Providers To Explore (click to open link)

(GIS WebTech>



https://giswebtech.com/

122,660

8,768

Turn Data Into Insight

Data should clarify your story, not complicate it.

Interactive charts, graphs, and mapping tools help users quickly
grasp key metrics like talent availability, wage comparisons, and
industry trends without navigating complex datasets.

Strong data visuals allow prospects to evaluate your community
faster and with greater confidence.

A Few Providers To Explore (click to open link)

e ESRI (Zoom Prospector)
Locallntel



https://www.ecdev.org/
https://www.esri.com/en-us/industries/economic-development/overview
https://zoomprospector.com/
https://www.ecdev.org/
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Your audience will search for answers. Meet them there first.
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Q. Emergency Preparedness in New Orleans

A_|| Images News Videos Shopping

© The Conversation -

Hurricane Katrina: 3 painful lessons for emergency =
management are increasingly important 20 years later p Emergency

The 2005 hurricane was a disaster made worse by a lack of coordination and

communication among governments and emergency leadership on the... Pre ared ness
Aug 25, 2025 VS p

Q Verite News

As Louisiana sees more tornadoes, will parishes install
sirens?

Since 2000, there have been nearly 3,700 FEMA Disaster
Declarations in the United States. Less than 2% of them
occurred in Louisiana. Here, the risk is hurricane. Threats of
other disruptive weather, including earthquakes, wildfires,
tornadoes, snowstorms, and landslides are rare or non-
existent here.

With tornadoes becoming more common along the Gulf Coast, emergency
management officials in New Orleans are looking into an outdoor wamning.

Aug 18, 2025

@® The Guardian

“You had to fend for yourself': Hurricane Katrina haunts New
Orleans as Trump guts disaster aid

As survivors and experts reflect on the storm 20 years on, fear is growing that the US is

just as unprepared to take on extreme weather amid... Approximately once every decade, a mandatory evacuation is
Aug 26, 2025

\ / declared ahead of a severe or dangerous storm that is
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X ) GREATER NEW ORLEANS WHY GREATER NEW ORLEANS  GNO, INC. INITIATIVES  |ELLUGINU/SM  NEWS & RESEARCH  ABOUT GNO, INC.
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WorkNOLA

Careers in
Greater New
Orleans

Destination GNO

Cost of Living
Calculator

NEW ORLEANS, A GREATER CHOICE FOR




Shared Success Drives Growth
Working across organizations creates stronger outcomes for everyone.
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DISCOVE%&VOY, WQONDER, PURPOSE AND SO MUCH MORE.
P Lt :

&I

WORK HERE WORK REMOTE
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CWonderFL.comD



http://www.wonderfl.com/

Four Habits of Successful Websites

Know Your Audience Provide a Clear Path
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About v
Academics v
Admissions v
Research v
Visit v
Students
Faculty

Staff

Admissions

Academics

Life At CSU

Get Info

Research

Athletics

Alumni

Give
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D UNIVERSITYoF
DENVER

EXCELLENCE
INNOVATION
ENGAGEMENT

INTEGRITY

EXPLORE >
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Patterns often exist for a reason

About Cedar Park TX

~ Cedar Park

Economic Development & Tourism

CLARK COUNT Yw

+ ECONOMIC DEVELOPMENT

Clark County Advantage v

AREA GROWTH ALLIANCE

Economic Development » Chamber of Commerce

-’I

ROUNDROCK

DOING BUSINESS HERE

Do Business Here Live & Work

Cedar Park EDC ( ContactUs )
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News & Media About Us v

Growth & Developments v Leading Industries v Support & Resources v

AboutUs News & Events Become a Member Member Login

Why Sanford Sites & Properties Key Industries Business Resources Chamber of Commerce

Join the Chamber Chamber Member Login Business Directory Events

TARGET INDUSTRIES = BUSINESS RESOURCES @ LIVE & WORK | ABOUT THE CHAMBER | NEWS

English v



of users will abandon

a website that isn't
easy to navigate.

(Source: GoodFirms)




Your Navigation Should Be Obvious
Organize your sitemap in a way that makes sense.

fairfaxcountyeda.org
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