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Five Pillars of Success 













Five Pillars of Success 



Identify your gaps 



Pillar of Human Dynamics 



Program Choice 





Basic Program 



Standard Program 



Master Program 



Dedicated Resources 



Pick your program level 



Summary 



Pillars of Success Action Items 



What Is Value? 

Perceived benefit 
from your 
customer 



Conduct annual survey 



Key Ingredient 

Continuous 
Follow-up 



Components of Follow-Up 



Preparation 



Focus & Organization 



Identify next action for each 
key account 



Components of Follow-Up 



Action Items 
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Take Ownership 
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